B.Com.-II (NEP) Semester 1V
Vertical —C: Generic/Open Elective Course (G/OEC) (Accounting & Taxation)

Level Sem Course Course Credits Teaching Exam Max.
Code Name Hours Duration | Marks
5.0 v 401405 Consumer 02 30 2 Hrs. 50
Protection Act

Course Outcomes:

1) Students will be able to articulate the primary purpose of the Act

2) Students will gain an in-depth understanding of the consumer rights.

3) Students will demonstrate the ability to analyse how consumer disputes are handled at
different levels

4) Students will understand the powers and functions of the CCPA, including its role in
promoting and protecting consumer rights, conducting investigations, and addressing
unfair trade practices

5) Students will be able to contribute to consumer education by promoting awareness

6) Students will be proficient in the process of filing a consumer complaint, including
understanding the documentation required.

Note: The syllabus must be understood, keeping in view the provisions of Consumer
Protection Act, 2019

Unit Contents Teaching
Hours.
Unit-I | Introduction: 07

1.1 Definition, Meaning of Consumer,

1.2 Need for Consumer Protection Act,

1.3 Objective of Consumer Protection Act,

1.4 Salient Features of the 2019 Act

1.5 Distinction between the 1986 Act and the 2019 Act.

Unit-II | Consumer Rights and Dispute Resolution Mechanisms: 08
2.1 Rights under Consumer Protection Act,

2.2 Consumer Dispute Redressal- Mechanisms:

2,2.1 District Consumer Disputes Redressal Forum (DCDRF),

2.2.2 State Consumer Disputes Redressal Commission (SCDRC) ,
2.2.3 National Consumer Disputes Redressal Commission (NCDRC)
2.3 Consumer Protection Councils:

2.3.1 Central Consumer Protection Council, State Consumer Protection
Councils.

2.4Functions and Powers of the Councils

Unit-III | Consumer Protection against Unfair Trade Practices and 08
E-commerce:

3.1 Definition

3.2 Types of Unfair Trade Practices

3.3.E-commerce and Consumer Protection, Consumer Protection in the
Digital Marketplace, Rights and Remedies for Online Consumers,
Consumer Protection against Fraud in E-commerce

3.4 Role of Central Consumer Protection Authority (CCPA)

3.4.1 Powers and Functions

Unit-IV | Product Liability, Offences and Penalties: 07
4.1 Product Liability, Liability of Product manufacturer

4.2 Liability of product service provider, Liability of product seller.
4.3Exceptions to product liability,

4.4 Offences and penalties under Consumer Protection Act.




Total 50 Marks Division:

External Theory Exam (University level) : 30 Marks

Internal Assessment (College Level) Marks: 20 Multiple Choice Question Test marks 10 (1
mark each MCQ) and Assignment marks 10

(Note: Continuous Assessment Tests as per NEP scheme)

Books Recommended :-

1y
2)
3)

4)
5)

6)
7)
8)

9

Business Law For Management By K.R. Bulchandani, Himalaya Publishing House,
Nagpur.

Consumer Protection in India: Law and Practice By Dr. H. K. Saharay, Eastern Book
Company, Lucknow.

"Consumer Protection Act, 2019: A Comprehensive Guide" By Dr. Anil Kumar, Lexis
Nexis, Gurgaon.

Consumer Protection Laws in India By Dr. V. S. Khanna, Taxmann, New Delhi

A Guide to Consumer Protection Act, 2019 By Prof. (Dr.) S. K. Agarwal, Central Law
Agency, New Delhi.

Consumer Protection Act, 2019: Law, Policy, and Practice By P.K. Malhotra , Bharat Law
House, New Delhi

Consumer Protection Act: A Legal Guide for Business and Consumer By Dr. N. V.
Paranjape, University Book House , Jaipur

Consumer Protection Act, 2019: A Comprehensive Guide by Dr. Ashish S. Deshmukh,
Nagpur Law House, Nagpur

The Consumer Protection Act, 2019: Analysis and Interpretations by Dr. P. D. Nair, Vora
Law Books, Pune.

10) A Practical Guide to Consumer Protection Law by Dr. S. R. Joshi, Bharati Law House,

Pune.

11) 3UGHardl HRIGT d UTgdh AREUT AT 2019, d@®: i foras w3, Ria

PISSE B R CE]

12) UTe TREMUT () SIRIFIH 2019, Aae: 3fe. R of. foret, 18 g / 3iford

TR, DIegTIR



B.Com II (NEP) Semester - IV

Vertical -C Generic/Open Elective Courses (G/OEC)

Level | Semester | Course | Course Name | Credits | Teaching | Exam. Max.
Code Hours Duration | Marks
5.0 10 401406 | English 2 30 2 Hours 50

Course Outcomes:

1) The students will study various ways of communication.

2) Students will win with good manners.

3 ) They will learn perfection of writing and speaking

4) With these skills they will be able to create space for them in the corporate world

5) Students will become able to handle all situations successfully

Unit Contents Teaching Hours.
Unit-1 | Expressing Likes and Dislikes 07
Unit-II | Expressing Hopes, Wishes, Regrets and Concern 08
Unit-IIT | Expressing Sympathy and Offering Condolences 07

Unit-IV | Expressing Emotions 08

References: Spoken English Part —I1, By- Kamlesh Sadanand / Susheela Punitha
(Orient Black Swan Publication)

Model
Questions

Based on the above four Units, 2 Long Answer Questions will
be asked for 07 Marks. ( 14)

Based on the above four Units, 4 Short Answer Questions
will be asked-each for 04 Marks. ( 16)

Division of 50 Marks:

External-30
Internal -20

College level Exam
Internal Assessment :

Unit Test related to above Two Units 10 Marks.
Multiple Choice Questions 10 Marks.

(Note: Continuous Assessment Tests as per NEP scheme)




B.Com. II (NEP) Semester-1V
Vertical — C: Generic / Open Elective Course (G/OEC)

Level

Semester

Course
Code

Course Name

Credits

Teaching
Hours

Exam
Duration

Max.
Marks

5.0

v

401407

IS el

(Business Hindi)

30

2 Hrs.

50

Course Outcomes:

1. faemff Targ wiwra I uRfad g
2. faemeff w9 YT & Yy &) gHS Tl |

3. HaTe ¥ ST H urad 01 g1 o |

4, T & SIS Bl Hed & H |

5. P AL T 40T grm|

Unit

Contents Teaching Hours

Unit I

1. SIFgH<! Dl YHYl 8

Unit II

2. YRTATR® P GeHhYl

Unit III

Unit IV

7
3. FaTe o ol fshar 8
4. GaTe oG- B! faRvarg 7

ey : qeepyr 3R Tare orem, 7. TR YT, 5. [y AR, 4 7ol v, feweh

Model SRIFd IR 3BT TR TR 02 SUTR] UY U1 7 3] ol |
Questions (7x2=14)
SWRIGd IRI SHTITT TR 04 TYTR! UY UATT & TTY Y5 ST, ST e
4 3P BT BITN (4x4=16)
(QWRITd i usil & 3favid yafa | 1)
External — 30 ﬁ?]TCﬁB‘W
Internal - 20 | 3figieep W (Internal Marks) & fo ng TRI&T- 20 3f! ® M|
Total S0 | ST TR SHTI TR TR TG U P T H gops W

ot STt

(Note: Continuous Assessment Tests as per NEP scheme)



B.Com. II (NEP) Semester-1V
Vertical — C: Generic / Open Elective Courses (G/OEC)

Level

Semester

Course
Code

Course Name

Credits

Teaching
Hours

Exam
Duration

Max.
Marks

5.0

v

401407

30

2 Hrs.

50

(Sanskrit) 2
T d ifd HuUT gFa«
ARIVUMTRT

Course Qutcomes:

1) T¥hd HIfd AR fawges JUMi alRed: Hid=fd|

2) T Hifd Uy fagmmmT ifd fawari s+ wigsafa |
3) 8D d Hifd U faedM=Ei ifd faamon uive: yiasafd|
4) foenfiiF: e Hifa e Hew STy |

Unit Contents Teaching Hours

Unit [ et HUgH BT, Od [RYd IR BT 8

Unit IT PRI IR g YT, PR HYUI

Unit III

7
TS AT Bl YEUC IoP YT 8
7

Unit IV T YRAY B, GUCTTH Y YT

o :
1) Gacd - 3G IABH daId®R, ST ThTRH
(https://i1a802902.us.archive.org/35/items/panchatantra202003/panchatantra.pdf)
2) Ui - TG ® Ui STCTRIR, TRaTHT JRYR AT TehT=H, TR0
3) ﬂ'q:ﬂftﬁl?ﬁ Complete Panchatantra (Marathi) , HTSTdR B. 3. mﬂ, ARl UPIRIH, g&f

Model R IRG! gehiar SMYRIA 02 SArR] U TP 1d FgUrl UHUT 14 UMl

Questions fIaRe STdd. aid IRE! gediar STURIT 04 TR U TP IR U THUT
16 TUTH T faaRd Sidid. (@Xid alvel wyiHn sidvid vai Jgdia)

External — 30 ﬁ%]TCﬁB'W

Internal =20 | 3feafq TG (Internal Marks) g€ @@l - 20 0T, Sd IRE! TehiRn Fafia

Total =30 edramanit T 20 UM 10 TRy SEUER T RERE S

(Note: Continuous Assessment Tests as per NEP scheme)




B.Com .|l (Semester -1V )(NEP)

Vertical -C:G /OEC ( Urdu-IV)

Level Semester Course Course Credits Teaching Exam Max Marks
Code Name Hours Duration
5.0 v 401407 Urdu - IV 02 30 2 50
Course outcomes
-Z}’F..J’/L;’»’*L@/VJU}%’:J@;&-]
LESF L osmannb 2
gﬁl&/&xﬁdﬁ/bl&gg;JQ]/W-:’)
JLTL):@{:.;?!J:’Q;L’;;U:U!?:-4
-jni@:c‘;"&wﬁﬂ-s
Unit Contents Teaching
System Hours
Unit —| il 51| 08
Unit =l wafw2 | 07
Unit-III 02 i3 08
Unit- IV FES 224 | 07
References

Sl Pl -l

Model U4 F AT bt S D I 02 e gy de & ot
uestions . J )

Q JCL 1 6JJ‘//L44~.Q/:§_L’/J’aﬂiyﬁ;/lgc;ufagg:._‘g{uylglgmﬁ?

External- 30

Internal - 20

---------------------- (Internal Marks )-20 Marks

Total 50

Z.LL/‘//L!}{:.#Q/:Z—LL/QU’/J}L; 1 Of%zééquJ/LZO{.%/‘gu;/lgé{,ﬂ

(Objective

(St (e 13 £ P31 9)







B.Com. II (NEP) Semester-1V
Vertical — C: Generic / Open Elective Courses (G/OEC) Pali

Level | Semester | Course Course Name Credits | Teaching | Exam Max.
Code Hours | Duration Marks

5.0 v 401407 | TP TSt 2 30 2 Hrs. 50

(Business Pali)

(C)ourse 1. faereatn fafay soraamardte s 3Ad BT,
vieomes | et WY 9 e U= SoUST 8150,
3. FTURTNG GIANASI HE<d & U5 0.

4. femafr g A Wo=h Afedh sravd ge.
5. PG A s At §1e.
Unit Contents Teaching Hours
Unitl | gEUTS - TRUTHH, & RisaTuaTi, YR Ul 8
Unitll | SEfAqIHRI, U=adarul, Gae o 7
8

Unit Il | GETHTS Y, X+ I, HROTTHET o
Unit IV @"Erqﬁ?[’ﬂ?ﬂﬁw ﬁ?—f’ ﬁﬁﬂﬁmﬂ ﬂ?—[ 7
Yo | HRIRiE UTs, ST, Wed T, 3ie HeTdR], HeTHee Sei-RM® Y™ed
I YUY chal, IR, 31U,

Model e WA IRG! YCHIAR SMYRIT 02 LrETIRT UY D! T TSl
Questions TR 14 TOTHRAT FIaRe .
o NI ARG GCHIAR YR 04 TR T TP IR TS THUT
16 TUTieR T foaRe ST,
External — ﬁmw

30 3T GeaHTOH (Internal Marks) g¢d /Uil - 20 0T
R IRe! geH izl Y& ged Aol SaTd 20 0T 10 TG-S dguaid

Internal = | oo R ST,

20
Total - 50

(Note: Continuous Assessment Tests as per NEP scheme)




B.Com. II (NEP) Semester-1V
Vertical — C: Generic / Open Elective Course (G/OEC)

Level | Semester | Course Course Name Credits | Teaching | Exam Max.
Code Hours | Duration Marks
5.0 v 401407 | HTGHIA®H ARTA! 2 30 2 Hrs. 50
(Business Marathi)

Course Outcomes:

1. faemeatn fafay srgamardia Hieey 3@ gidta.
2. faemeafan T 9 TagrTde GeUrT STTST s .
3. DI IATGATT TOTaT (0T 8135 b,

4. AT GEuad Hew da&Td Jsd.

5. PR AT FBE! HHd grad.

Unit Contents Teaching Hours
Unit] | 3. oRe fawares g9 - ST gomfer! 2rer 8
Unit 11| 3, ferd SNe - 01 GoITell R0, S pelehl Ao 7
Unit 11| 3, 7%y GRY&I0T - U1, oITaT R0 8
Unit IV | ¥, GRYTST - U1, IS 7

g Iuford IRTEY, HuTed- 8. B! HIgd, T [0S, JolrdT 0TS, TEFTHT ThT=H, goT ST
2012

Model | GRIq TRe] FCPHIaR SHIRIA 02 <IN U U] T Ul TRV 14
Questions | TuTieH T fodRel STcilel. aRidl dIQSI ICHIR STURIA 04 TYTRI UY TAD! AR
TEUTS! TRHUT 16 UM Rl [daRa Sta. (GRId qi-a! Ui i

External — 30 | fagmdie IR
Internal — 20 | 3fqf YeTHIUA (Internal Marks) ¢ dTEION - 20 T[0T, aRId IRG! geabi=it
T gedm e SaTd 20 UM 10 GG dgUard! Uy faard S

Total --50

(Note: Continuous Assessment Tests as per NEP scheme)



