
B.Com. II (NEP) Semester-IV  

Vertical- B: Minor (Business Dynamics) 

Level Semester 
Course 

Code 
Course Name Credit 

Teaching 

Hours 

Exam 

Duration 

Max. 

Marks 

5.0 IV 402403 
Human Resource 

Planning 
2 30 2 Hrs. 50 

 

Course Outcome:  

Students will be well acquainted with basic activities to be done by HR Manager. 

• They will get an outlook about the recruitment and selection practices. 

• They will be able know methods of training and its relevance, usefulness in HR. 

• Students will become desires to know the actual process of compensation management in 

industry. 

Unit  Contents 
Teaching 

Hours 

 

Unit I 

Introduction to Human Resource Management: 

1.1 HRM - Concept, Nature, Scope, Objectives and Functions. 

1.2 Importance of HRM, Role and Status of HR Manager 

1.3 Human Resource Planning – Concept & Factors affecting HRP 

8  

Unit II 

Recruitment and Selection: 

2.1 Recruitment – Concept, Importance, Factors affecting 

       Recruitment Process 

2.2 Sources of Recruitment, Methods of Recruitment 

2.3 Selection – Concept and Importance, Types of Selection Test 

7 

Unit III 

Training and Development: 

3.1 Training and Development – Concept and Importance. 

3.2 Induction – Concept, Characteristics and Importance 

3.3 Methods of Training – On the Job Training and Off the Job 

    Training 

8 

 

 

Unit IV 

Compensation Management: 

4.1 Concept of Wages & Compensation and Types of Fringe Benefits 

4.2 Payroll and Compensation, Compensation and Talent 

       Management 

4.3 Performance Evaluation, Transfer & Promotion Policies- 

       Importance and Implications 

7 



 

 

 

 

Total 50 Marks Division: 

External Theory Exam (University level): Marks: 30 

Internal Assessment (College Level) Marks: 20 

Multiple Choice Question Test marks 10 (1 mark each MCQ) and Assignment marks 10\ 
(Note: Continuous Assessment Tests as per NEP scheme) 

 

Books Recommended: 

1. Subba Rao, P. (2014). Essentials of HRM and Industrial Relation (5th ed.). Himalaya 

Publishing House, Mumbai. 2. Khanka, S. S. (2007). Human Resource Management (2nd 

ed.). S. Chand Publishing, New Delhi. 

2. Bhattacharya, D. K. (2014). Compensation Management (2nd ed.). Oxford University 

Press, New Delhi. (Link: https://rb.gy/52rej)  

3. Chhabra, T.N.(2000). Human Resource Management: Concepts and issues, Dhanpat Rai 

& Co, Pvt. Ltd. New Delhi. 

4. Tripathi, P.C.(1999). Human Resource Development, Sultan Chand & Sons , New Delhi 

,1999. 

 

 



 

B. Com. II (NEP) Semester-IV  

Vertical: B- Minor(Business Dynamics) 

Level Semester Course 

code 

Course Name Credits Teaching 

Hours 

Exam 

Duration 

Max. 

Marks 

5.0 IV 402404 Recent Trends 

In Banking 

 2 30 2 Hrs. 50 

 

Course outcomes: 

After completing this course, students will be able to: 

1. Understand the structure, role, and functioning of the Indian banking system. 

2. Analyze the evolution of Indian banking from traditional systems to modern digital 

Formats and identify the types and features of modern banks. 

3. Explain the concept, types, and features of digital banking. 

4. Understand digital banking products and services. 

5. Differentiate between various payments systems. 

Unit Contents Teaching 

Hours 

Unit-I Indian Banking System: 

1.1 Indian banking system: Meaning, Structure. & Role 

1.2 Banks: Meaning & Definition of Bank, Types of banks, Functions 

     of Commercial and Cooperative Banks, 

1.3 Reserve Bank of India: History, Objects & Functions 

1.4 Monetary Policy: Meaning, Features & Tools 

7 

Unit-II Indian Modern Banking: 

2.1 Developmental stages of Indian banking (traditional to modern  

   ( based on time or technology or events) 

2.2 Modern Banks: Meaning, Features, Types of modern banks with 

      their Meaning & Features (small finance bank-microfinance bank- 

       payments bank, neo-bank) 

2.3 Digital Banking: Meaning and Features, Types of Digital Banking 

      with their meaning and features( Electronic Banking-Internet  

      Banking-Mobile Banking) 

2.4 Current Trends: introduction to what's app banking, AI & Chat Bots 

      Banking & other retirement savings, and other long-term savings 

goals 

8 

Unit-III Digital Banking Product: 

3.1 Digital accounts: meaning & types of accounts, meaning-types & 

     process of KYC, meaning types and rules of nominee, meaning and 

     types of beneficiaries 

3.2 Digital deposits: types of digital deposits 

3.3 Digital loans: types of digital loans 

3.4 CIBIL: introduction to CIBIL 

7 

Unit-IV Modern Payments System: 

4.1 Cheque: Meaning & Types of Cheque, Cheque Truncation System 

(CTS) 

4.2 Cards Based: Features & Types of Debit Card & Credit Card 

4.3 Electronic Fund Transfer: Meaning, Features & Benefits of NEFT-

RTGS-IMPS-ECS 

4.4 Mobile Based: Features of UPI & Wallets 

8 

 



Total 50 Marks Division: 

External Theory Exam (University level): 30 Marks 

Internal Assessment (College Level) Marks: 20  

Multiple Choice Question Test marks 10 (1 mark each MCQ) and Assignment marks 10 

              (Note: Continuous Assessment Tests as per NEP scheme) 

 

Books Recommended: 

1. Agrawal O. P. Modern Banking of India, Himalaya Publication House 

2. Agrawal O.P. (2017) Banking & Insurance, Himalaya Publication House 

3. IIBF (2019) Digital Banking. Taxman publisher 

4. Uppal R.K. (2020) Banking with Technology, new century publication, New Delhi. 

5. Khan M. Y. (2009) Indian Financial System, Tata McGraw Hill Publishing Company Ltd.,  

    New Delhi. 

6. Principles and Practices of Banking, Published by Indian Institute of Banking and Finance  

    (IIBF) 

   Websites: Search the authorized websites of the Indian Public Banks. 

     https://www.khanacademy.org/economics-finance-domain/ 

 


